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Figure 6: Browsing a stored conversation with three groups of saved segments

day audio interactions can be captured in various ways, and
semi-structuring the audio data aids in storage and retrieval.
Real-time structuring and display is feasible by maldng use
of situational constraints and by adopting simple segmenta-
tion strategies. It is exactly the mundane nature of audio
that makes it a worthwhile focus for CSCW. As Moran and
Anderson [21] point out, technologies should be mundane in
the workaday world and are successful when ordinary activ-
ities interact seamlessly with technology. Conversations and
telephone catls are examples of such ordinary activities, and
they provide a good starting point for exploiting the potential
of ubiquitous audio.
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