
13,

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Proceedings of ACM CSCW’92 Conference on
Computer-Supported Cooperative Work. 1992.

Hopper, R. Telephone Conversation. Indiana
University Press, Bloomington, 1992.

Isaacs, E. A. and J. C. Tang, What Video Can and
Can’t Do for Collaboration: A Case Study.
Proceedings of ACM Multimedia’93, 1993:199-206.

Koneya, M. Privacy Regulation in Small and Large
Groups. Group & Organization Studies, 1977, 2(3):
324-335.

Kraut, R. E., C. Cool, R. E. Rice and R. S. Fish.
Life and Death of New Technology: Task, Utility, and
Social Influences on the Use of a Communication
Medium. Proceedings of Conference on Computer-
Supported Cooperative Work (CSCW’94), 1994: 13-
21.

Markus, M. L. Power, Politics, and MIS
Implementation. Communications of the ACM, 1983,
:430-444,

Meier, R. F. Norms and the Study of Deviance: A
Proposed Research Strategy. In Bryant, C. D. (cd).
Deviant Behavior: Readings in the Sociology of Norm
Violations. Taylor & Francis, New York, 1990.

Meyrowitz, J. No sense of place: The impact of
electronic media on social behavior. Oxford University
Press, New York, 1985.

Miles, M. B. and A. M. Huberman. Qualitative Data
Analysis. Sage, Thousand Oaks, CA, 1994.

O’Conaill, B., S. Whittaker and S. Wilbur.
Conversations Over Video Conferences: An Evaluation
of the Spoken Aspects of Video-Mediated
Communication. Human-Computer Interaction, 1993,
8:389-428.

Olson, J. S., G. M. Olson and D. K. Meader. What
Mix of Video and Audio Is Useful for Small Groups
Doing Remote Real-time Design Work? Proceedings
of A CM CHI’95, 1995:362-368.

Rutter, D. R. Communicating by Telephone.
Pergamon Press, New York, 1987.

Rutter, D, R, The role of cuelessness in so~ial

interaction: An examination of teaching by telephone.
In Roger, D. and P. Bull (cd), Conversation: An
Interdisciplinary Perspective. Multilingual Matters,
Philadelphia, 1989.

Schmandt, C. Voice comtnunication with computers:
conversational systems, Van Nostrand Reinhold, New
York, 1994.

26.

27.

28.

29.

30.

Sellen, A. J. Remote conversations: The effects of
mediating talk with technology. Human- Computer
[interaction, 1995, 1O(4): 401-444.

Smith, I. and S. E. Hudson. Low disturbance audio for
awareness and privacy in media space applications.
Proceedings of ACM Conference on Multimedia, 1995:
91-97.

Strauss, A. Creating Sociological Awareness:
Collective Images and Symbolic Representations.
Transaction, New Brunswick, 1991.

Whittaker, S., D. Frohlich and O. Daly-Jones.
Informal Workplace Communication: What Is It Like
and How Might We Support It? Proceedings of ACM
Conference on Human Factors in Computing Systems
(CHI’93), 1994:131-137.

Yankelovich. N.. G.-A. Levow and M. Marx,
Designing SpeechActs: Issues in Speech User
Interfaces. Proceedings of ACM Conference on
Conference on Human Factors in Computing Systems
(CH1’95), 1995:

APPENDIX A: SAMPLE CONVERSATION
In the transcription, the angle brackets<> indicate a section
of the tape that was indistinct. The square brackets []
indicate external sounds or an inference on the part of the
transcriptionist, data analyst, or researcher. The slashes V
and A indicate overlapping conversational areas on the tape;
a = sign indicates that there was no appreciable pause
between the two words. Three dots ... indicate a short
pause; longer pauses were indicated by a description of the
pause, as in [pause 1.5 minutes]. Portions of the transcript
were omitted for lack of space. These are marked where
they occur.

11 ~Mike \ I’m back.
{ I

2

3

4 Uoining Patty] \welcome back/

(segment of conversation omitted)

5 Oh, there was this hysterical cartoon
somebody put on the library bulletin
board [Patty laughs slightly] It’s a
Berkeley Breathed cartoon about Tammy

6 [with interest] Yeah?

7 and it’s [next word drawn out] really
[laughs a little] wonderfully mean. So I
recommend it if you

8 /<inaudible>\

9 Maven’t/ seen it
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11 Rob \[laughing slightly] Alright./ [20 sec.
silence. Sounds like can rattling,
typing.]

12 Mike Well, Susan Belman’s middle name is
Evangelize. ...

v #

14 ~Rob ~=That is a /fact.\ Ii #
15 Patty \It’s in/ all of her e-mails=

16 Mike =That’s pretty remarkable. ...There are
so many special people here. [Patty and
Rob laugh]

=

Maybe I should start calling myself Rob
[emphasis] Steven [ends emphasis]

~

\Steven/ just doesn’t have it quite like, I
mean I’m sorry but it [Rob laughs]
doesn’t have It hke [dramatic pause]

22 Patty /[laughs]\

23 Rob ~ [breathlessly] Wvangeline/

24 Mike ~Well, geez, I think I’m gunna change
my name to Evangelize. [slight
laughter] A-, in fact, that sounds pretty
good, Evangelize Angora Thompson

25

26 Rob \[appreciatively, laughing] Wooo-hooo-
hoo-hoo-hoo-hoo!l

27

T

-zi-

Mike Ah, jeez, a whole new me.

Patty It definitely ... is .,. evocative of so- ...
a certain something, I’m not quite sure=

Mike =Not quite sure, don’t want to think of
too much about what [laughing] exactly
it’s evocative /of\.

E 2

30 ~Patty ~\[laughs]/

31 [1 :04 min. pause. Typing, short
amount of someone whispering to
himself.]

Such a difference a real keyboard makes.

Mike y&?

Rob ~Yeah, I can type a lot faster now that I
\ have

Yeah, I was making so many mistakes
when I had ... [rising] just the little
PowerBook.

36 Rob [2 sec. pause] It’s just a different feel to

I [ (segment of conversation omitted)

37 ~Rob Ii [clears throat, 2 sec. pause] I’m gunna

I I go [tearing sound] t~” and find a couple ~
tapes.

38 Mike Take care, Rob. [1 :55 min. pause.
Patty whispers to self? Typing, mouse

I I clicks. ]

1phone] Yes, is Sarah
Altman there? ... It’s her friend Patty
Chapman. ... [Into Thunderwire] The~
always ask me [mock politeness, official
tone] And what organization are you
with?

I see .,. and so you say you’re a friend

{\ So I’m, I’m trying to cut out that line of

I ~questioning. 1

42 Mike I see. Or you should say, my dear, her
deeply rooted enemy [Patty and Mike
laugh.] [1 sec. pause] Just say [in
crabbed, old voice] Ven-det-/ta\

1ame crabbed voice] \It’s al
personal call [both laugh]

I

1
[3 second pause] tiz pretty funny. [4
sec. pause.] [repeating in old voice, half

T
to seif?] Ven-det-ta -

] Hello. ... Is thi~
the woman who I assume is turning 29
today? [slight male laughter] Happy

So are, you like, being
showered with gifts and presents and .,.
food and stuff? ... [surprised] Twelve!
... Man, you did [Patty disconnects]

111694.1:27-31
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